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HOW TECHNOLOGYISINFLUENCINGFAMILIESINJAPAN
A Counselingpointofview
YosHIYA KURATO
Introduction
Japanisoneofthenationswheretechnologyhas
beenhighlydeveloped.Especially,whenitcomesto
micro-electronicdevicesforfamilyusesuchasper-
sonalcomputers,micro-waveovens,answeringma-
chinesonthephones,orpersonalhandyphones,
suchdevicesenjoyahighrateoftheirpopularlty.
AccordingtotheBureauofGeneral･Affairsinthe
centralgovernment(1996),theVTR wasthemost
populardeviceinJapan.Itsrateofthepopularity
wasashighas93.3% in1996,whichwas 78.8% in
1991,fiveyearsearlier.TheVTR wasfollowedby
theansweringmachineat58.4%(19.4%).Figuresin
parenthesesarethoseof1991.Thewordprocessor's
ratewas42.8%(31.1%).Thepersonalhandyphone's
ratewas28.1%(2.6).Thepocketbel'sratewas
26.1%(9.1%).Thepersonalcomputer'sratewas
23.9%(15.5). And the facsimile came ln at
14.9%(5.1%).
l Survey
Asurvey,conductedbytheauthorin1997with
334subjects,bothmaleandfemale,isshownin
Figure1.
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Sex
females 299
males 35
Total 334
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Age Subiects
⊥29 221
30-59 105
60-79 8
SubjectsareshowninFigures2and3.Asseenin
theFigures2and3,therearedeviationsinthe
samplesinthatmalesaresmalerinnumber.Also,
most females surveyed were college students.
Therefore,thesedeviationsmighthaveaffectedthe
data.Thesehave tobeelaboratedinfurtherstud一
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日 Some positive impactsoftechnology
uponfam=esinJapan
Therecentdevelopmentoftechnology hashad
many positiveinfluencesupon families.Forin-
stance,micro-electricovenshavenotonlybeena
greatconveniencebutalsoajoyforcooking.Just
acoupleofminutes,or7minutesatmost,is
enoughtocookalmostaldishes.Electricalycon-
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●Thispaperwaspresentedasakeynotespeachofthesymposiumon T`echnologyandFamily'atthe6thinternationalConferenceonCounselinginthe2lstCentury
heldinBeijing,1997.
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troledbathsarealsosuperb.ItisaJapanesebath
thatelectronicalycontrolshow muchhotwater
thereis:howhotitis,orwhenitisready,alby
settingkeys.Furthermore,itcanbesetbyremote-
control,forinstance,byatelephonecalwhenone
isawayfrom home.Japaneseloveitsinceweare
fondofbath.Anotherdeviceistheelectricvacuum
cleanerwhichhasapopularityrated almostlOO%
●
andmakeshousecleanlngenjoyable.Shopplngand
bankingontheinternetaregettingpopularinthe
ageofelectronics.Alinal,technologysavestime
andlabor.Japanesehousewivesusedtospendal-
mostaltheirdaycookingandhousekeeplng,but
nowastechnologydevelopstheyonlyspendtwoto
fourhoursadaydependingontheirfamilysize.
Whatagreatchange!
TV programsthatshow usadifferentwayof
lifeinanotherpartoftheworldglVeuSjoyand
ideasonhowtoenjoyOurdailylives.Wefeelex-
panded.Weareexperienclngaworldthatisbecom-
ing smaler and smaler.Communications and
transactions through the computer internet are
morethanfun.Wecancommunicatewithanyonein
theworldwhohasahomepageorane-mailad-
dressontheinternet.Wecanbuygoodslistedin
thehomepageswhetheritisabrand-nameitemin
ParisorRome.Ithasbeenfunandaneyeopenlng
experienceformostofus.Itcontributestohelping
●
usfeelricherbothphysICalyandpsychologlCaly.
Thisisagoodsideofthetechnology.
Thesurveyshowedthat36.9% ofthesubjects
whohavemicroelectronicsystems athomeappre-
ciatedtheirconvenience,which wasslgnificantly
morethanthosewhohadnosystems(p<0.05).
Thosewhohavepocketbels,whencomparedwith
thosewhodon't,tendtosupportthenotionthat
technologlCaldevelopment isgood for families
(p<0.01).Also,thosewhohaveafacsimilema-
chineathome,when compared with thosewho
don't,areinclinedtosupportthenotionthattech-
nologlCal development lS good for families
(p<0.01).Likewise,thosewhousetheinternetaf-
firmedthesamenotion(p<0.01).
H SomenegativeimpactsuponfamHies
Whiletherearepositiveinfluences,there are
somenegativeimpactsaswelthathaveoccurred
withadvancesintechnology.Forinstance,inspite
oftheconveniencethattechnologyhavebroughtto
us,Wehavebeguntoaskourselveswhetherwehave
obtainedabetterqualityoflife,thatistosay,are
●
wehappler?Hasthetechnologybroughtushappl-
ness? Doesithelpustogetourfamilytiesmore
secure?
Oursurveyshowedthat 8.9% ofthetotalsub-
●
JeCtSreCOgnlZedthenegativeimpacton families
(p<0.01).
Threepercentofthesubjectswillprefer,ifpossi-
ble,freshairinthecountrytourbanconveniences.
Twelvepointthreepercentoffamilymembershave
becomeslgnificantlylessconnectedtoeachother
and seldom cohmunicate verbaly (p<0.01).
Childrenspendmostoftheirtimedevotedtoplay-
●
1ngfamilycomputergames.Some,forinstance,
playgames3to4holrSaday.Thosewhodon'tgo
toschoolwilspendawholedayplaylnggames.
Ⅰnterestinglyenough,familycomputergamesare
●
somewhatmeanlngfulforthosewhorefusetogoto
school sincethegamesmay giveyoung people
somethingtodoathomewhilenotattendingschool
andtheymay havesometherapeuticvalue.By
therapeuticvalueImean thattherearegames
whichrequlrethemtointeractwithothers,inorder
●
towinorfinishthegame.Andtherearegames
●
thathelpthem toexpressangerwhileplaylngand
hence,catharsis.Also,forsomeitisadevicethat
enablestobecomeawareoftheirfeelings.These
maybeconsideredaspositiveaspectsofthefamily
computergames.
Adultsarenotanexceptionwhenitcomestothe
computerandinternet.Theyspendhoursoftheir
timeonitwhiletheyareathome.Otherfamily
members,such as wives and children complain
aboutit.Itissymbolicthatanewlywedbrideonce
toldmethat"Heismarriedtohiscomputer,not
me.Hespendsalmostthewholeweekendwiththe
computer.andlam leftalonehomefeelinglonely."
Expensesforuslngtheinternet●arenotcheap.
(2)
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SomewilpayaboutUS$400to500amonthfora
telephonebilthatismainlytheexpenseforthe
internet.Thisiscompounded by thebil fora
pocketbelsystem iftheyhaveateenagegirl.It
usualy amountstoaboutUS$300 to $400 a
monthinadditiontotheinternetbil.Thiscreates
theconcernsofthefamilyandoftenescalatestoa
seriousfamilybattle.
Thosewhohavepersonalcomputersathome,
comparedwiththosewhodon't, have slgnifi-
cantlymorestress(p<0.05).Moreover,13.8% of
thosewho have personalcomputers complained
I
abouteyefatigue,stiffshoulders,orphysICalfa-
tigue(p<0.05).
Anotherproblemreportedinthesurveywasthat
thereweresomewhocompulsivelythinktheyhave
torespondtoeverymessagetheyreceiveonthe
internet.Butitissometimestoomuchtorespond
toandtheybecomedepressedastheydon'tknow
whatto do.Thisproblem'ssymptomsresemble
thoseofburnoutsyndrome.
Therewere26.6% ofthesubjectsthatreported
theyfeltstressedwhenmanlpulatingthemicroelec-1
tronicsystems(p<0.01).Whogetstowatchwhat
TV channelcreatesconflictbetweenmothersand
children (3.9%),between fathers and children
(1.8%),andbetweenhusbandsandwives(3.0%).
Longconversationsonthephonecausesstressfor
families(5.1%).Thismayresultinpolarizationof
familymembersoneagalnStanOtherl.
Ahighschoolgirlstudentresponded inoursur-
veythatsheisafraidofthesoundofherpocket
bel,butsheisnotabletoswitchoffthebelbe-
causeifshedoesshethinksshewillbetreated
harshlybyherfriends.Bulyingisa big social
problem inJapan.Ontheotherhand,Shegetstoo
nervoustorespondbecauseshemightmakeamis-
takewhenanswerlngthebel.Also,amongthose
whocommunicatewiththeirparentsviathepocket
bell,therearesomewhofeeltheyarewatchedand
controledbytheirparents.Therewere8.7% ofthe
subjectswhofeltstressedwhenthepocketbelrung
(p<0.05).ItwasreportedthattheTV tendedto
reducefamily conversation (ll.4%),which was
morethanthosewhorespondedthatTVfacilitated
(3)
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moreconversation(3.0%).
Ⅰngeneral,therewere6.3% ofthesubjectswho
wereafraidofthetechnologlCaldevelopmentwhich
istooquicktocatchupandfeltuneasytouse
thosedevicesfoundinhomes.
IV Sorpepolicychangestoaddresstechno-
logicaHmPaCtOnPeop一e
Regarding computer communication on the
internet,firstofall,wemusthavecomputersat
homeand musthaveagood command of the
Englishlanguageifwearetointeractwithothers
ontheinternet.However,ourhouslnglSnotSpa-
ciousenoughinmostcasestoaccommodateacom-
puter,solivlngroom Ordinnlngroom isoccupied
withthemachineandconflictswithchildrenwho
tendtoprefertowatchtheTVwhichisalsoonin
thoserooms.Thiscreatesargumentsastowhatthe
●
livlngroom Ordinlngroom isalaboutandhence,
bringsconceptualchange. Ontheotherhand,we
arenotaccustomedtothelanguagesthatareused
ontheinternetnorareweusedtoe-mailaddresses
ifwecommunicateoverseas, sowearelimited
language-wise.
Secondly,Weareinclinedtodependontechnology
thatissoconvenienttouse,somuchthatwemay
havethesamedependentattitudeasalcoholics.
Forinstance,Wedependonthecomputertolookup
JapaneseKANJIwordsinsteadofconsultingadic-
tionary.Atthesametimeconveniencetendstopro-
ducelowtolerance.Forinstance,wesoonswitchon
airconditionerwhenitisonlyalittlehotorcold.
Thirdly,technologyhasbeenencouraglnguStO
changeourvaluesystems.Forinstance,TV pro-
gramsthatshowanotherwayoflifeinadifferent
partoftheworldinevitablyaffectsourthinking
and behavior.World wide communication and
transactions throughtheinternetonpersonalcom-
putersisalsochanglngOurValuesystems.Anyway
youlookatit,thecomputeragehascohewithan
accelerated speed and computerswil dominate
humanbeingsifwedon'tknow whatthey are:
whattheyarefor;andhowweusethem.
OnceinadepartmentstoreinJapanIthoughtI
saw troplCalfishinahugeaquarium,whichwas
aboutthesizeofdinnlng table.Thefish were
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colorfulanddifferentshapes,andwereswimmlng
●
inthetroplCalsurroundings.Everything wasso
beautifulthatIkeptwatchingitforawhilebefore
Irealizedthatitwasavideotape andtheaquar-
ium wasnotrealbutafineflatTV setthatwas
soshaped.Thisisvirtualreality.Onthewayback
homelboughtasmal versionoftheaquarium.
Justa pictureframe-size.Ienjoy itat home.
■
Nevertheless,onceinawhileIfeelIam nowhere
■
becausewhatIamsurroundedbylSnotrealafter
al.Ofcoursetheyarefine.Andmachinessuchas
TV,VTR,answerlng machines, bath facilities,
cookingfacilities,orcomputers,areal magnifi-
cent,buttheyaremadewithsolidmaterials.Even
troplCalfishH questionwhetherlam oneofthem
andwhetherlam aliveinthisworld;Couldlbe
virtualrealityalso? Furthemorethereisnoclear
distinctionbetweendaytimeandnighttime.It
goeson24hoursdayafterday.Thismayleadto
●
afeelingofboundarilessness,which isbecomlng
commontopeopleoftoday.
V Counse=ngfamHies
Beforewecansaysomethingaboutcounseling
thosewhoareharmedbytechnology,weoughtto
identifywhattheirproblemsareorwhatsymptoms
theyhavewhenharmed.Accordingtomyexperi-
ence,irritation,stress,feartotouchanythingthat
arecontroledbymicro-electronicsystems,depres-
sion,orwithdrawalattitudeshavebeenobserved
amongthosewhoareharmed.
Therefore,mycounselinghasbeenaimedatdeal-
1ngWiththosethingsstatedabove,whichisnoth-
●
1ngSpecialbuttheusualcounselingthatIdofor
mydailypractice.Theonlydifferenceisthati
●
wouldbemorefocuslngOnWhathasbeenhappenlng
insidefamiliesfrom afamilytherapeuticpointof
●
view,notpaylngattentiononlytothosewhoare
harmedbutalsothefamilysystemsinwhichthe
problemsorsymptomsoccur.
Attendingwheretheyareatiswhatltrytodo
inthefirstplacesincetheyfeelleftoutfrom the
familiesortheyarenotcatchingupwiththecon-
stantandrapidchangein technology.Listening
andrespondinglSanothertechnique.Especialy,Ⅰ
●
●
havefoundthatlistenlngWithsimpleacceptanceis
veryhelpfulforthosewhohaveafearofmicro-
electronicsystems. Forthosewhoaretired of
technology,afantasytriptoplacestheywantto
visitisuseful.Onewentback,inafantasytrip,to
a"hometown"whichwasinthecountrysidewith
alotofnature.Sherealizedhowmuchshemissed
herlifeasachildinthecountry.Afterthecounsel-
ingsession,shesmiledandsaid,"Ⅰ'ltakemychi1-
●
drenwithmetomyhometowndurlngthenext
vacation.'
Forthosewhohavestressanddepression,the
stressmanagementmodelthathasbeendeveloped
andusedforteacherburnoutbytheauthor,but
hasn'tbeenappliedforthoseharmedbytechnology
inhome,maybeencouraglng.Itisasfolows;
Thishypotheticalmodelhasbeenappliedtoboth
AHypotheticalModeHorStressM&nagement(Kumto,1988)
Recognitionsla
(1)Stresscurve
(2)Stressfulpictures
(3)Questionnaires
(4)lmagery
2)Contactstage
(I)VCrbalization
(2)Cladfication
(3)lm&gerytdp
(4)RelaZ:ation
3)Insightstage
(1)Timemanagement
(2)ResponsibilityredtJCtion
(3)Discoveryofmeanin野
(4)DeyelopmetltOfcopIJ)g
ability
(4)
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groupcounselingandstressmanagementworkshops
conductedbytheauthor.Itsresultshavebeenclini-
calyworkingwel(Kurato,1991).Themodelcon-
sistsofthreestages:RecognLt乙OnStage,Contact
stage,andInsightstage.Thethreestagessome-
timestaketwoconsecutivedaystoprocessina
workshopsituation.Whatisgoodaboutthemodel
isthatithelpstoidentifythedegreeofstressand
helpspeopletodiscovermeanlngSOftheirstruggle
ortogetinsightwhattheyareexperienclng.
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要約
｢家族へ及ぼすテクノロジーの影響 一カウンセリング
の視点より-｣
電子オーブン､留守電､ファクシミリ､パソコン､携
帯電話など､最近のエレクトロニクスの進歩は凄まじい
ものがあり､その家族への影響には計り知れないものが
ある｡その影響にはポシティブなものとネガティブなも
のの両面が考えられるが､それらについて明らかにする
ことが本論文の目的である｡そのための方法には筆者が
考案 した調査法 (アンケー ト調査)が用いられたが､被
調査者は男女合わせて334名であった｡結果は､各器
材別に集計されているが､家族におおむねポジティブな
影響を及ぼしている反面､全体的にみて8.9%のもの
がネガティブな影響があるとみている (p<0.01)こと
を示 した｡この調査は被調査者の性別や年齢において片
寄りがみられるので､今後のより掘り下げられた調査を
得たねばならない｡ しかし､現時点における問題点､す
なわちェレクトロニクスの家族への影響には価値観の変
革を要請するものや仮想現実 (バーチャル ･リアリティ)
の問題など､現代人が取り組まねばならない課題を提起
(5)
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していることが明らかになった｡一方､カウンセリング
の立場からの対策も模索された｡なお､本論文は米国､
ホンコン､.シンガポールなどとの比較を目的とした日本
での調査で､北京で開催 されたThe6thInternational
ConferenceonCounselinginthe21stCentury(1997)
の シンポジウム "TechnologyandFamily"の主題講
演をもとに加筆されたものである｡
